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ABSTRACT

This research aims to (1) study the employer satisfaction toward the graduates of
Finance and Banking program, Faculty of Management Science, Ubon Ratchathani University, (2)
to compare the employer satisfaction toward the bachelors based on the bachelors’ and the
employers’ basic information, and (3) to compare the employer satisfaction toward the bachelors
who graduated in 2013 and 2014. The research population is 226 bachelors’ employers.
Questionnaires were used as a tool of the research, and statistics used to analyze collected data
were mean, standard deviation, and Independent t-test. The research results are as follow: (1)
Satisfaction toward the graduates is at high level. The characteristic that employers are most
satisfied with is moral and ethics, followed by knowledge, cognitive skills, interpersonal skills and
responsibility, and information technology skills respectively. ; (2) By comparing employer
satisfaction based on their education level, position, types of organization, and bachelors’
gender, we find that there is no significant difference in overall satisfaction at significance level of
0.05. However, the satisfaction levels differ by how long the graduates have worked for the
current organization. In effect, bachelors who have worked with the current employers more
than 12 months satisfy their employers than those who worked less than 12 months do in three
domains: moral and ethics, knowledge, and interpersonal skills and responsibility. (3 ) By
comparing employer satisfaction based on the graduation years, we find that employer
satisfaction toward students graduated in 2013 and those graduated in 2014 are not significantly

different. This result illustrates that teaching and learmning quality is consistent overtime.

Keywords: Banking and Finance, Satisfaction, Desirable characteristics
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